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*****OPINION OPPOSED TO INCREASE ******* DOCKET NO. W-20446A-12-0314 & SW-20445A-12-0310*** 

As a senior citizen living on social security I quickly found out just what a "fixed income" means. Upon 
retirement, it became apparent having an affordable place to live was going to be a big challenge. Because of 
the market we bought a house in Rancho El Dorado in Maricopa in 2010, deciding that, if careful, we could enjoy 
it for the rest of our years. It was summer, so we expected water would be high. But when cooler weather 
demanded less water, the bill hardly changed. Even with a small ($3 to $5) rebate for under normal usage, our 
bill doesn't ever go down. Wastewater is responsible for the near $100 monthly bill. A small rate increase would 
be acceptable if not for that. If we had known about that, it would have influenced our pruchase. And, the HOA 
fees will increase with the water. Withing three years, we will be at a cost of living so high that we should have 
chosen to live in Chandler or Ahwatukee. But we don't relish the idea of moving again in our 70's. 
Please consider the fact that the water in Maricopa is the highest of any I know of, and the quality is not the 
greatest! We have an RO system or wouldn't have a drinkable glass of water. 
Shame on Global Water for not working to contain their costs and keep their costs within reason for thg eople 
who are dependent on them. 
*End of Complaint" 
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